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1.1   Introduction of the Teoresi Group Board of Directors

The Teoresi Group currently consists of four companies operating in as many countries: a universe with a wealth of 
different cultures, talents, skills, projects and activities.

A complex entity therefore, heterogeneous and constantly growing; badly in need of a system of shared principles and 
values to help ensure the group’s identity over time remains coherent. The business area in which Teoresi operates - 
technical consultancy - also brings most of the professionals in the group into daily close contact with clients, sharing 
projects and work spaces with them for prolonged periods of time. The adoption of appropriate, respectful conduct by 
everyone at Teoresi is therefore a fundamental element in maintaining and underpinning a trust-based relationship - the 
true wealth upon which all the group’s activities are based.

From now on, this Code of Ethics will be an important reference point for the daily activities of everyone who operates 
in the name and on behalf of Teoresi, a tangible representation of our value system and at the same time a guide to 
conduct designed to ensure propriety and integrity in every professional relationship entered into, with both internal and 
external stakeholders of the Teoresi Group. 

The Code of Ethics is also an integral part and a constituent element of the Model of Organisation, Management and 
Control adopted by Teoresi in accordance with Legislative Decree no. 231/2001 (“Model”), the Italian legislation on 
the “responsibility of institutions for administrative offences resulting from crime” for legal entities, companies and 
associations, including those without legal status. 

The commitment that each one of us must make, therefore, is to read the Code of Ethics carefully and implement it in our 
everyday activities, bearing in mind the importance of our actions as individuals within the Company. 

Teoresi Group Board of Directors
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1.2   Letter from the President

Dear stakeholders, 

The identity of Teoresi is historically based on a number of values that we have all diligently pursued in acknowledgement of our 
own personal responsibility. Over the years, these values have allowed us to consolidate and enhance our corporate culture and 
to aim for constant growth, ever mindful of the interests of our stakeholders.  

Integrity in our actions and the central importance of people are the values on which the Company is founded.

A Code of Ethics is one of the tools of corporate social responsibility and is used to promote good practice in conduct.  This 
document therefore expresses the Teoresi Group’s commitments and ethical responsibilities relating to the way it conducts 
its business and corporate activities, respecting the legitimate interests of its employees, shareholders, clients and business 
partners, and the community in which it operates. The Code has been created as one of the elements of the Model, but is 
developed specifically to go beyond the requisite behavioural guidelines relating to criminal risk activities and embrace the 
Company’s role and relationships, its employees, its associates and its partners in a broader sense.

I am sure that each of us will undertake to respect the principles laid down in the Code of Ethics and commit to respecting and 
enforcing them, in the knowledge that Teoresi has always considered the ethical principles and values of social responsibility 
expressed in the document as fundamental.

Valter Brasso 
President and founder of Teoresi
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This Code of Ethics applies to Teoresi SpA in its entirety and is therefore binding for anyone who operates in the interests of 
the Company, ie members of corporate committees, employees and managers, legal representatives and associates connected 
with the Company in any recognised capacity (hereinafter referred to as the “Recipients”). The code also applies to the above 
categories of persons belonging to any entity within the Teoresi Group (hereinafter also “Teoresi”), as an entity controlled by 
the parent company, operating in Italy or elsewhere.

The invitation to endorse and observe this code is also extended to all organisations of which Teoresi holds a non-controlling 
stake. 

All third parties including customers, suppliers, professionals, trading and/or financial partners and any other external person 
or entity with an established business or other relationship are also invited to observe the Code in their dealings with Teoresi. 

Counterparties in any business transaction must be advised of the existence of the regulations on conduct and are required to 
observe them, subject to the penalties stipulated in their contracts.

Recipients 
and scope of 
application
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3.1   Purpose

The definitions of Vision, Mission and Core Values, which were formalized in 2015 and have been an 
integral part of the code of ethics since 2021, were reformulated at the end of a rebranding process 
that lasted several months, between late 2021 and early 2022, which actively involved various 
corporate functions and resulted in the introduction of the Purpose statement as an expression of the 
company’s need to explain its ultimate purpose: the very justification for its existence.

“We are focused on generating opportunities for everyone’s life”
The commitment expressed in the corporate purpose statement represents the 
highest goal the company wants to strive for.  

Teoresi’s purpose is to constantly create new possibilities:  
• collaboration: ever-growing market;  
• innovation: continuous study of new technologies;  
• approach: solutions designed specifically for each project.

Teoresi consciously represents an active and attentive subject to the needs of the territory, society and the environment. 
By direct and indirect actions it is committed to creating and strengthening the conditions that can improve the current 
situation and generate opportunities for growth and well-being.
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“We inspire innovative solutions for a brighter future through creativity and knowledge.”

Teoresi believes in the result generated by the union of creative talents and the solidity of the preparation of its collaborators, 
winning tools to make technology an instrument for change and propose solutions that can be “a step forward” anticipating 
future needs and trends for the benefit of human life.

3.2   Mission

“We are your trusted partner in the development of cutting-edge technologies, wherever you are”

Over time, Teoresi has gained the trust of its clients and partners, proving to be a reliable ally and able to build relationships, as 
a proactive subject in the realization of excellent and futurist solutions.  

Teoresi has collaborators and offices all over the world, which allows both to be operational everywhere and to enrich the 
company’s know-how. Cultures and knowledge are exchanged to allow a greater evolution from a technological point of view 
and in terms of approach too.

3.3   Vision
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3.4.1   Teamwork is the only way.

We create teams of talented people, from different 
experiences and backgrounds. In order to achieve the 
desired results, we build an inspiring environment, which 
allows everyone to give the best of themselves thanks to 
the interaction with the other team members. 

3.4.2   Cross-fertilization is our attitude.

We share knowledge because technology creates a greater 
value when it connects different people, knowledge, and 
cultures; returning a result that is higher than the parts 
acting separately. To focus on shared know-how and an 
inclusive design process allows us to see, in the exchange 
and relationship, the primary objectives of our work. 

3.4   Our values

The mastering of technologies is our essential starting 
point. To this immense heritage, we add the ability to 
interpret every project and not be satisfied with simple 
execution. To approach our work in a creative way 
means finding solutions that go beyond expectations and 
anticipate future developments.

We stand by our partners from many points of view. We 
are inside the challenges we face together, with skills and 
involvement, and we invest every day in the professional 
relationship. We believe in the added value that emerges 
and we are confident of the progress that those who trust 
us are able to make with our help.

3.4.3   Reliable, for real.

3.4.4    Engineering through creativity.
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4.2   Central role and protection of people
Teoresi respects and protects human rights in all its activities and sphere of influence, in full compliance with the UN’s Universal 
Declaration of Human Rights and the European Convention on Human Rights. 
Teoresi considers the protection of its employees’ and associates’ physical and moral integrity to be of the highest importance 
and provides working conditions that respect personal dignity and freedom. Teoresi safeguards its employees and associates 
from any form of harassment, any act of physical or psychological abuse and any behaviour that is discriminatory, exclusionary 
or otherwise harmful to the individual. 
Teoresi ensures that these safeguards are also in place for the employees and associates of its suppliers, customers and 
business partners, and reserves the right to carry out specific checks in this regard and suspend business relationships with any 
organisation that fails to observe these rights. 
In line with its ethical vision, Teoresi promotes personal growth for everyone in the Company by providing dedicated funding 
and training programmes, ensuring diversity and respect of different cultures and creating opportunities for encounter and 
interaction. 
Teoresi also ensures maximum attention is given to creating, maintaining and incentivising a positive working environment that 
allows all employees to carry out their duties to the best of their ability. 
All recipients are therefore required to adopt a respectful attitude in order to safeguard personal integrity and ensure cooperation, 
solidarity and regard for the work of others. Section managers in particular must demonstrate maximum respect for the work of 
their employees and ensure that the services they request of individuals are consistent with their duties and activities.

4.3   Safety and the working environment
The Company is committed to providing safe, healthy working environments for its employees and associates. To this end:

•occupational health and safety management systems are operated;

•specific actions are identified to minimise the occurrence of accidents and occupational ill health;

•a culture of risk awareness is promoted and reinforced among employees and associates, and responsible behaviour 
encouraged.
 
All Recipients must respect the existing provisions scrupulously and support the culture of health and safety within the Company.
The use, possession, distribution and sale of alcohol and drugs is strictly prohibited within the Company and in any way that 
is detrimental to occupational activities, including where it takes place before the start of work, and constitutes grounds for 
disciplinary action.

4.1   Legality
Teoresi’s social responsibility is naturally based on a fundamental principle of legality. The Company operates in total compliance with 
all local, national and international laws and regulations applicable to its field of operations.

All employees and associates are likewise required to observe these laws and regulations, and suppliers, customers and business 
partners are also requested to conform. Employees in particular must be aware of the laws and conduct they are required to observe, 
and the Company is obliged to ensure they are fully informed in this regard.

Ethics in practice, 
general principles 
and 
rules of conduct

4.
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4.4   Fairness and transparency
Fairness and transparency are imperative at Teoresi. In addition to the professional competence with which Recipients operate, 
integrity in respect of their personal roles within the Company is the essential principle upon which all Teoresi relationships, 
initiatives, activities, accounting and internal and external communications are based. Relationships with stakeholders at all 
levels must therefore be founded on criteria and conduct that are fair, consistent and impartial, and executed in mutual respect.

Teoresi also recognises the importance of clear, transparent, accurate and prompt communication. Communication with 
stakeholders is conducted exclusively by the Company department concerned; under no circumstances will any false or biased 
news or comments be passed on.

4.5   Confidentiality of personal data

4.6   Accounting, financial statements and management of financial flows

Teoresi guarantees protection and confidentiality for all personal data in its possession and operates a management system 
consistent with the provisions of current legislation and security measures designed to protect data and information systems from 
access by unauthorised persons and from damage of any kind.  
Personal information is collected and stored for the explicit, legitimate purposes identified. 
The persons authorised to access the data are clearly identified and are required to access it only by the methods and for the 
purposes defined, in respect of the execution of their duties, in observance of the security measures in place and in total respect of 
personal privacy.

Teoresi adheres strictly, at all levels, to legal provisions in respect of accounting and the preparation of financial statements.

Recipients are required to operate with the utmost attention and cooperation within their responsibilities and scope of activity 
to ensure that management operations are represented accurately and promptly in the Company accounts, and to retain all 
supporting documentation in a way that can be easily accessed and consulted by approved auditors. 

No conduct is tolerated that is designed to alter the accuracy and reliability of any data or information contained in financial 
statements, reports or other legally-required corporate communications intended for members, shareholders, the supervisory 
authorities, the Board of Statutory Auditors, professional auditors or members of the public.

All transactions of a financial nature and all incoming and outgoing cash movements are carried out by parties endowed with 
the relevant powers, subject to authorisation, and always validated, tracked and registered.

Teoresi is vigilant in the management of its financial flows to ensure there cannot be the slightest suggestion of any illegality or 
irregularity in the origin of any money received.

Teoresi operates in strict observation of the laws aimed at prevention of money laundering, self-laundering and financing of 
criminal activities. In this respect, Recipients are called upon to carefully read the information available on counterparties and 
avoid entering into or maintaining any business or financial relationship where there is reasonable doubt that the counterparty 
may be engaged in conduct that constitutes a money laundering offence.
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4.7   Sponsorship and donations

4.8   Complimentary gifts

4.9   Conflict of interest

The decision to engage in sponsorship and donations (or make donations as a recognised counterparty to a particular contract 
or as an independent donation with no counterparty) is motivated by the desire to promote worthy, ethical initiatives that 
support sustainable development and contribute to positive dissemination of the Teoresi brand reputation. In order to avoid 
conflicts of interest and ensure unequivocal conduct within the Group, any sponsorship or donations must comply with the 
specific internal provisions applicable in this regard. In general, donations in support of science and research, education, sport, 
the dissemination of culture, humanitarian initiatives and social responsibility are eligible. 

Sponsorship and donations are only permitted following an internal authorisation procedure organised by the Marketing 
Communication department. Sponsorship and donations in favour of foundations, companies, institutions and associations, 
even where these are unincorporated, must be consolidated as acts that unequivocally identify the counterparties involved and 
the motives for the support granted; the transfer of funds is done via authorised intermediaries to enable traceability with the 
appropriate documentation. 

 

No gifts of any form may be given or received by any public or private person, as these may be interpreted as exceeding the normal 
practices of trade or courtesy, or designed to secure preferential treatment in the conduct of operations in respect of Company 
business. This rule applies without exception even in countries where it is customary to offer valuable gifts to business partners.

In order to guarantee uniformity of choice and management, only Company departments responsible for purchasing activities may 
purchase promotional gifts and corporate gadgets, and the selected items must be of a minimal nominal value. Any employee or 
associate who wishes to present a gift to a customer, supplier or technical or commercial partner of the Group in relation to their 
professional activities must request items selected by the Company for this purpose.

Employees and associates must avoid situations in which a conflict of interest may arise or which may affect their ability to 
make decisions in the best interests of the Company and in accordance with principles of the Code of Ethics. Teoresi respects 
the personal interests and privacy of its employees and associates, but considers it of utmost importance to avoid even potential 
conflicts of interest in order to guarantee individual impartiality in making decisions based only on objective criteria and without 
external influence from personal relationships or interests. 
Examples of conflict of interest include the use of an individual’s position in the Company, or any information or business 
opportunity they may acquire in exercising their duties, to the undue advantage of themselves or any third party, and having 
even a potential interest, direct or indirect, with any supplier, competitor, customer or business partner that is incompatible with 
his/her obligations in respect of the Company.  
All employees and associates must report any potential conflict of interest situation in which they may be involved to their line 
managers, and abstain from any operational or management process where such a situation exists.

4.10   Political commitment
Without prejudice to the right of association and the right to join political parties and labor unions, employees who play a politically 
active role must maintain a clear separation, including in terms of image, between such political activities and their position and 
role in Teoresi.
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5.1   Human resource recruitment procedure
In addition to the general principles of protection for persons in the broad sense as mentioned above, the staff selection and 
recruitment process operates on the basis of transparency criteria and is implemented only where a position is available and 
where the profiles of all candidates match the skills requirements, in the interest of equal opportunities. 

Consequently, the Company undertakes to avoid any discrimination based on age, gender, state of health, race, nationality, 
political opinion, sexual orientation, religious belief or membership of any trade union during the selection process.

Any information requested for the selection process is strictly in connection with establishing the professional profile and 
psychological attitude sought, in complete observance of the candidate’s privacy and opinions.

The Human Resources Department adopts appropriate measures within the limits of the information available to avoid 
favouritism, nepotism or any form of patronage at any stage of the selection and recruitment process. Where applications for 
positions are received from employees, associates and/or third parties with whom a business relationship exists, particular care 
is given to ensuring the same selection procedures are followed as for applications received through external channels.

5.2   Relations with shareholders
The Shareholders’ meeting is the event at which collaborative dialogue is established between the Board of Directors, the Statutory 
Auditors and the shareholders. To ensure that all participants are able to participate effectively in the discussions, information relating 
to all agenda items is forwarded in advance.  
The Model of Corporate Governance adopted by the Company is compliant with the law and designed for the following purposes:

• to guarantee maximum transparency and information with regard to stakeholders in the Company;
• to manage risks effectively;
• to respond fully to shareholder expectations;
• to ensure uniformity of management operations by the Company and other companies in the Group;
• to engage in socially responsible management within the Company’s sphere of activity, with an ongoing commitment to ensuring 

Company assets are efficiently safeguarded.

5.3   Relations with customers
Our objective is to satisfy customer expectations by supplying high quality products and services in accordance with regulations 
designed to protect competition in the market, and focusing on the values of propriety, honesty and professionalism.

In our relations with customers we undertake to honour our commitments and obligations, to provide accurate, complete and 
truthful information, to ensure truthfulness in our advertising and other communications, and to avoid using any misleading, 
evasive or unfair practices.

In carrying out our business we comply fully with industrial and the intellectual property rights that belong legitimately to third 
parties, and in accordance with all laws, regulations and agreements designed uphold to these rights. 

Teoresi and its 
network 
of contacts

5.
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5.4   Relations with suppliers and partners
The selection of suppliers and partners is based on evaluations to ensure we establish collaborations only with companies of 
proven quality, integrity, reliability and financial soundness. Our purchasing processes are based on compliance with laws and 
principles designed to protect competition and ensure transparency and efficiency in the selection process. 

Fees and sums of any nature paid to suppliers are always accountable and verifiable and in line with market conditions. 

Agreements and other existing relationships may be suspended if there is any suspicion of adherence or benefit to criminal 
organisations. 

Suppliers and partners are required to observe and respect the principles of this Code in their contractual relationships with 
the Company. Any violation of the principles herein established therefore constitutes a breach of contract and may result in 
termination of the existing relationship.

5.5   Relations with representatives of public administration and supervisory 
authorities
Relationships with public officials and representatives of local authorities and public service providers are based on the principles 
of propriety, integrity and maximum transparency, and on the observance of applicable legal and regulatory requirements. These 
relationships are also maintained exclusively through appointed and authorised representatives for the purposes within the limits of the 
powers invested in them by formal proxy, or within the scope and within the limits of their role and responsibilities. 
It is not permissible to seek or establish relationships to obtain favour, influence or intervention with the aim of manipulating business, 
either directly or indirectly. This constraint cannot be circumvented by making any kind of contribution in the guise of sponsorship, 
consultancy and/or advertising for the prohibited purposes mentioned above.
In communications with national and international institutions and public supervisory and regulatory authorities in respect of enquiries 
or inspections (questions, enquiries, requests for information related to ongoing or completed professional assignments, etc.), the 
Company adheres strictly to the principles of transparency and professional propriety. 
Teoresi adopts an approach of maximum availability and collaboration and does not knowingly obstruct the above officials in any way 
from performing their duties.

5.6   Relations with local communities
Teoresi is conscious of its social responsibilities and conscientious in making a positive contribution to the promotion of quality of 
life, the socio-economic development of the community in which it operates, and the training of human capital and local abilities, 
and carries out its corporate activities in a manner compatible with good business practice.

The Company maintains a constructive dialogue with representative associations and organisations that are actively engaged 
in the improvement of civil, social, environmental and cultural conditions, takes part in partnership projects with them and 
therefore denounces any kind of action or behaviour that may harm the environment and the territory.
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6.1   Implementation of the code; role of the Supervisory Board
The Board of Directors is responsible for the Code of Ethics and the adoption of measures to ensure its dissemination and 

implementation and appoints a Supervisory Board to this end. The composition, powers, duties and responsibilities of this Board are 
governed by the Model. In this respect, the overall responsibilities of the Supervisory Board are to:

• monitor the application of the Code of Ethics at all Company levels by setting up specific programmes and receiving reports from 
both internal and external stakeholders;

• identify and conduct a procedure for managing any reports of violation received;
• report periodically to the Board of Directors  on the application of the Code and any violations reported;
• express opinions on internal procedures and policies to ensure they are consistent with maintaining the principles set out in the 

Code of Ethics;
• propose periodic reviews of the Code of Ethics.

6.2   Promoting the spirit and content of the code
The Supervisory Board is responsible for overseeing application of the Code and ensuring it is disseminated and applied. The head of 
each business division has a similar responsibility to ensure compliance by employees at all levels within his/her sphere of operations.
Every Recipient undertakes to respect the Code and promote its dissemination.

Teoresi undertakes to supply information and awareness initiatives on the purposes and content of the Code, and periodic training 
sessions for employees and associates on these issues, especially at the time of their appointment and entry to the Company.

6.3   Reporting violations
All Recipients are required to report any conduct that is not compliant with the rules and principles herein. 

Reports of violation and requests for clarification on interpreting the Code should be addressed to the Supervisory Board at this 
addresses: 

 
Confidentiality in accordance with current regulatory requirements is assured for any report of violation, and anyone who 
submits a report is assured of the utmost protection in order to guarantee complete peace of mind, in accordance with the 
Company’s guarantee of ethical conduct. All parties involved in any related investigation procedures are required to maintain 
the utmost confidentiality.

odv.teoresi@gmail.com
Teoresi S.p.A.   Reserved to OdV   

Via Perugia, 24 | 10152 Torino - Italy

by ordinary mail by email

Implementation, 
control and 
monitoring
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With regard to employees, non-compliance may be subject to disciplinary proceedings and penalties, including termination 
of the employment relationship, and for directors and statutory auditors suspension or revocation of the appointment.

Non-compliance by external parties may result in termination of the contract, commission or business relationship in general, 
and where applicable the payment of compensation for damages.

6.4   Provisions
Compliance with the Code of Ethics is an integral part of the contractual obligations of all employees and associates, and all 
Recipients in general. 

Any violation of the Code is subject to the application of provisions that vary depending on the gravity of the violation and within 
the limits of the applicable regulatory framework. 
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